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The sales and delivery of goods are subject to the following Terms and Conditions.
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Acknowledgement of receipt: Signing by the customer or any representatives of the customer
acknowledges receiving of the goods and the quantity listed in this document.
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Payment term: Unless otherwise agreed in another contract, the buyer shall pay the entire amount of
the purchase upon the receipt of goods. The buyer agrees to compensate all costs incurred by Hilti in
collecting delinquent amount, including but not limited to reasonable amount of attorney’s fees and
interests calculated according to relevant national law.
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Amount: The amount expressed in this document is calculated according to the unit price and
quantity agreed by the customer. The customer accepts to pay such amount (VAT inclusive).
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Government invoice: Government invoice is provided separately in addition to this document; but
the provision of government invoice does not evidence the payment of the purchase amount.
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Settlement of argue: Unless otherwise agreed, argument arising from this sales and purchase
transaction shall be submitted to and handled by the court in the jurisdiction of the seller.
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Proof of delivery: The customer should keep custody of the delivery document with due care. If the
delivery document is lost , Hilti may at its discretion offer assistance by providing a photocopy.
However, Hilti is under no obligation to provide such assistance. The payment of the purchase amount
shall not be made on condition of such assistance.
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Ownership: Hilti retains the ownership of the goods until the contract amount be fully paid. However this clause does not
affect the transfer of risk on the goods upon delivery.

Hilti (China) Distribution Ltd.
ERR (FE) BRERAA

22F, Block B, GreenLand Center

No0.600 Middle Longhua Road, Xuhui District, Shanghai
LiEmHCX TR 600 5

Sty BEE 22 B

T +8621-6016 7000 | F +8621-6016 7300
www.hilti.cn



=TT

8. HLEARME: HHELRAERT B RIHLR BCA R AR A T ERshiE. SRS LR RS SRR T4

10.

11.

B FEARMIGT, BMEAKER . BB KRS REHH R 15t SHEHLARRE R0
Fskak, WERNLAERIRIE R

Tools Warranty: Hilti warrants that all tools supplied hereunder will be free of defects in material or workmanship.
Hilti’s obligation under this warranty shall be limited to repair of the tools. Hilti shall in no event be liable for special,
incidental, or consequential damages. Please refer to tool warranty card for details of warranty conditions and articles.
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Repair Services: All customers should agree to accept the repair charges for their tools up to RMB200 without prior
approval. For repairs over RMB200, Hilti will repair only upon receipt of the customer’s acceptance of our quotation.
Hilti offer a 1-month warranty for repairs carried out under the repair order. Hilti reserves the right to take possession
and dispose of at its own discretion any tools that will have remained in Hilti’s possession for more than two weeks
after service rendered date.
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Order lead-time: Order lead-times are subject to actual stock status and lead-time committed by Hilti when Hilti
receives the formal order. Hilti reserves the right to alter the order lead-times from time to time with prior notice.
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All Goods are sold with the benefit of and subject to the conditions of the warranty supplied with them, which is
available for inspection on request.
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Nothing herein or in any warranty given by Hilti shall impose any liability upon Hilti in respect of any quality
problems in the Goods arising out at the acts, omissions, negligence or default of the customer, its servants and
agents including without limitation any failure by the customer to comply with any recommendations of Hilti as to
storage and handling or use or servicing of the Goods, use of the Goods with other goods or other misuse of the
Goods or accident or fair wear and tear of the Goods.
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Notwithstanding anything contrary, Hilti’s liability to any user for the personal injury or death caused by its
negligence or fraud is not limited.
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Hilti shall not be liable (whether or not Hilti has been advised of the possibility of such loss) in contract howsoever
arising for any claim, damage, loss or costs in respect of:
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any losses special to customer, any direct loss of profits, any direct loss of turnover and/or any
direct loss of revenue; and
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any indirect or consequential loss or damage howsoever caused including without limitation any
losses special to customer, any loss of profits, loss of turnover, loss of revenue, loss of business
and/or loss of data.
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Subject to Clause 12.1, the aggregate liability of Hilti under contract to the customer for any loss or
damage shall be limited to the price of the Goods.
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The customer shall be liable for and shall indemnify Hilti against any and all expenses, Loss,
liability or proceedings suffered by a third party arising as a result of or in connection with any act,
omission, negligence, and/or breach of the terms of this Contract or otherwise through the default of
the customer.
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Authorization: Hilti Sales representative are not authorized to modify these terms and
conditions, to execute documents exceed above terms and condition.
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Note: Should you have any queries about the above terms and conditions, please contact Hilti customer service

hotline at 800-820-2585/400-820-2585 or Hilti representative for assistant. The English translation is provided for
reference only. In case of different interpretation, the original clauses in Chinese prevail.
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