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Hilti, Inc.
1-800-879-8000

en español 1-800-879-5000  
www.hilti.com

Canada 1-800-363-4458 
www.hilti.ca

SAME DAY 
DELIVERY*

ORDER QUESTIONS DELIVERY EXPECTATIONS

Where are these services available? Select cities in North America and Canada

Who delivers my order? Local third-party couriers in each city

What special needs can be met? Safety gear and special jobsite 
delivery instructions

We’re there when 
you need us

With Hilti’s same day delivery service, you 
never have to run out of the tools you need to 
complete the job or waste time and resources 
sending your team on last-minute material runs. 
We will arrange delivery within four hours of the 
order being placed.

ON-SITE DELIVERY IN A MATTER 
OF HOURS
• Simply place your order by 11:00 a.m. the day 

you need your order.
• Include your special instructions, such as 

jobsite contact name and phone number to 
call once courier arrives on site.

• Hilti will confirm your order has been received 
by email. If your emailed confirmation receipt 
reads before 11:00 a.m., your order was 
received on time.

*Delivery services limitations:
  1. All deliveries are subject to inventory availability at the closest Hilti supply center.
  2. All days are “business days,” except Express Saturday delivery and excluded holidays.
  3. Delivery dates/times are estimates and not guaranteed. No Hilti personnel are authorized to guarantee a delivery time/date.
  4. Not all delivery services are available for all products/quantities or all delivery addresses/locations. Contact Hilti for details.
  5. Subject to Hilti credit department approval.


