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REGISTRATION AND LOG IN



LOG IN WITH AN EXISTING HILTI ONLINE ACCOUNT

If you are already 

registered on Hilti Online, 

simply use your existing 

credentials to log into the 

Hilti Construction 

Platform

https://constructionplatform.hilti.com/dashboard


REGISTERING FOR A NEW ACCOUNT

To obtain a new user log-in 

and password to the Hilti 

Construction Platform (HCP):

• Visit www.hilti.com

• Click LOG IN OR 

REGISTER on the top right

http://www.hilti.com/


REGISTRATION PROCESS
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patsmith@abc.com

• Be sure to use the email address associated with your company’s account

• Complete the registration form and click REGISTER NOW



REGISTRATION PROCESS
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Check the email used to register for your new account, complete your account information and 

then log in to the Hilti Construction Platform.

https://constructionplatform.hilti.com/dashboard
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Pat Smith PAT SMITH

REGISTRATION PROCESS

• You must register using the email address associated with your company’s account

• Please contact Hilti Customer Service at 1-800-879-8000 if help is needed in identifying the correct account 

• For those with multiple accounts (as shown), select the company where currently employed



REGISTRATION PROCESS
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PAT SMITH

PAT SMITH

Confirm that you linked to the correct company and account after logging in
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NAVIGATING THE HILTI 
CONSTRUCTION PLATFORM



Quick links:

• Create new EJ request

• Revise previously submitted EJ

• Questions



First click on +

Then select a service
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Option 1: Start at the Fire Protection Professional Services page

HILTI CONSTRUCTION PLATFORM NAVIGATION



First click on Add New

Then click on Professional Service
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HILTI CONSTRUCTION PLATFORM NAVIGATION

Option 2: Start at the Fire Protection Services page



SUBMITTING AN ENGINEERING 
JUDGEMENT REQUEST
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GETTING STARTED WITH SUBMITTING
AN ENGINEERING JUDGEMENT REQUEST

To get started with submitting an EJ request: 

1) Visit constructionplatform.hilti.com

2) Login to the platform using your Hilti Online credentials

3) Click New Engineering Request 
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https://constructionplatform.hilti.com/dashboard


For Internal Use Only

Project: Select existing or add new

Request Name: (Optional): 

Assign a custom ticket name

All fields with an asterisk (*) must be entered to 

advance to the next page
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Use your Hilti email credentials



Select Application Type

- Penetrations

- Joints

- Perimeter Fire Barrier

Select the desired F-rating

All fields with an asterisk (*) must be entered to 

advance to the next page



All fields with an asterisk (*) must be entered to 

advance to the next page



Add comments here

Upload files here

Click Review

Uploaded documents panel



Verify all information is correct and click 

Submit

This section is for 

post-submission 

comments and 

documents

Documents is where you can 

retrieve your completed EJ PDF
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After you submit your request, click here to 

go back to the HCP Dashboard



EJ STATUS UPDATES ARE SENT VIA EMAIL

Request Received More Info Needed

Request Complete
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POST-SUBMISSION TASKS 



STATUS TRACKER ON HCP

STATUS LEGEND:

• Draft: Request saved but not submitted

• Received: Request successfully submitted

• In Progress: Request in review

• Info needed: Need more information

• Complete: Request completed

Click on any request to open.



Provide answers to 

questions or add 

comments. Comments 

are closed when the EJ 

is Complete.

Responses may be 

delayed, as this is not a 

live chat session.



Click Documents on the top right and then click 

here to view and download your completed EJ PDF

The EJ is now complete



Click to upload additional documents 

(if needed) to process your request



HOW TO CREATE A PROJECT
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From the Dashboard, click on Link

Option 1: Start directly from the Professional Services Form

HOW TO CREATE A PROJECT



Project: Add New Project Fill in project details. The contact email address 

should only be for registered Hilti Online users



From the 

Dashboard, click +

Project Tab: Fill in 

project information

Option 2: Start from the Dashboard

HOW TO CREATE A PROJECT
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DASHBOARD LANDSCAPE AND 
MORE ADVANCED FEATURES



ACCESS ALL MAJOR FEATURES FROM MAIN DASHBOARD

HCP application menu

Add new dialog for assets

HCP settings menu

List of created projects
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PROJECT STRUCTURE & FEATURES

Project 

context 

menu

Add new dialog for projects

List of created projects
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PROJECT DASHBOARD
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The multi-leveled 

project hierarchy 

allows you to organize 

elements

Filtering for different types of Assets is available

• Solutions refer to the outputs of future capabilities. Not relevant for EJs.

• Professional Services refer to service requests

Documents that can be 

stored & shared for projects 

respective project levels



PROJECT HIERARCHY
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Projects and/or project levels can be 

shared with other HCP users with 

different levels of access rights

Adding new levels Editing of the project details and 

subscribing/unsubscribing to 

enable/disable notifications

Each level offers a separate 

context-menu to access the 

most important functionalities



BETA - SHARING OF A PROJECT OR OTHER ELEMENTS
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Items on HCP can be shared with any other user that is registered to HCP or Hilti 

Online

After entering an email address, 

it can be added to the list via 

the + icon

Access can either be granted for a 

single level, or for the respective 

parent element together with all the 

child elements

Different access rights are 

characterized based on roles:

• Viewer: read-only access

• Editor: read and write access

• Owner: Sharing rights

Projects may only be shared with other users of the Hilti Construction Platform. To view a shared project, a user must be registered and 

have logged into the platform at least once.

Project sharing feature is in beta testing – software bugs may be encountered. 



Details view

DOCUMENTS & FOLDERS
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Add new folder

Context 

menu
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THANK YOU


