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As part of COVID-19 safety measures, Hilti has revised the following processes while maintaining our 
commitment for support and assure our customers we remain on the job so you can stay on yours.

Hilti, Inc. 1-800-879-8000
en español 1-800-879-5000 www.hilti.com

MANUFACTURING 

•	 Hilti‘s manufacturing plants are open & production is running smoothly.
•	 Plant employees are screened before starting work.
•	 Only essential workers are allowed in the facility.

WAREHOUSE & SUPPLY CHAIN 

•	 Warehouses remain open & fufilling orders.
•	 Keeping stock levels at normal capacity.
•	 Warehouse staff are screened daily before work.
•	 Increased sanitary & social distancing meaures.

TOOL REPAIR

•	 Still maintain repair promise of one-day turnaround.
•	 Repair Tech screening before each work day.
•	 New sanitation routines & PPE use during entire shift.
•	 Tools & cases cleaned & sanitized as part of repair.

HILTI STORES 

•	 Remain open for order pick-up.
•	 Orders and payments processed online to reduce any unnecessary 

potential exposure.
•	 Only essential Hilti personnel are permitted in the store.
•	 Fully stocked, keeping local needs available same day.

HILTI SALES & ENGINEERS 

•	 Maintaining regular business hours to support your business needs.
•	 Available over the phone, email or via webinars to keep your business, 

safety & well-being a priority.
•	 Receive constant updates on COVID-19 best practices.


